Return Policy Govaert International Pte LTD

At Govaert International Pte LTD, we strive to provide high-quality E-books and e-learning
courses. Due to the digital nature of our products, we maintain a strict return policy as outlined
below:

¢ No Refunds After Login: Once you have logged into an e-learning course or accessed an
E-book, no refunds of the purchase amount will be issued. This is due to the immediate
accessibility of our digital products, which cannot be returned.

o Content Ownership: All E-books and e-learning courses remain the property of Govaert
International Pte LTD. Purchasing our products grants you a non-exclusive, non-
transferable license for personal use of the content, in accordance with our terms and
conditions.

o Review Before Purchase: We encourage you to carefully review the descriptions,
previews, and any available demos of our E-books and courses before making a
purchase to ensure the product meets your expectations.

o Exceptions: In case of technical issues (e.g., inability to access purchased content),
please contact our customer service within 7 days of purchase via [email
address/contact form]. We will make every effort to resolve the issue or provide an
appropriate solution.

e Contact: For questions about our return policy or for support, please reach out to our
customer service team via [email address/contact form].

This policy is designed to protect both our customers and our business while ensuring the
quality of our digital products.Govaert International Pte LTD reserves the right to amend this
return policy at any time. The most current version is always available on our website.



